
Your dedicated Benefits Concierge 
representatives are here to assist 

every employee with regard to all the 
benefits your company provides. 

For example: medical, dental, vision, 
life, disability and COBRA.

Contact Us:

Answers At Your Fingertips! Areas We Can Help

Benefits Questions

ID Card Issues 

Prescription Issues

Provider Network Questions

And Much More

Benefits Concierge

Access, Granted.
We are pleased to offer a 
great service to all employees 
participating in our Group Benefits 
Program: Benefits Concierge. This 
is a valuable resource provided to us 
by our benefits consulting firm, NFP. 
They provide a one-stop contact 
center for answering your benefit 
plan questions and resolving benefit 
claim issues. 

Insurance services offered through NFP Corporate Services (NY), LLC, a subsidiary of NFP Corp. (NFP). Securities and Investment Advisory Services  
offered through NFP Advisor Services, LLC (NFPAS), member FINRA/SIPC. NFPAS is an affiliate of NFP and NFP Corporate Services (NY), LLC.

For personal service that is confidential and responsive, 
call 877-835-1361 or email DBbenadmin@nfp.com

Business Hours: 9 a.m. – 6 p.m. Eastern Time


